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Using Autodesk® Subscription Benefits to Your Advantage 

This document offers information on how to access and use Subscription benefits to your advantage. In 
addition, as a Contract Manager and Software Coordinator, you will learn to use the administration tools 
to provide benefits to your End Users, request flexible license privileges and more. Discover how using 
the software, learning, and support benefits of the program can enhance the productivity of you and your 
team.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact: subscriptionmarketing@autodesk.com  

 

http://au.autodesk.com/?nd=src_class_detail&session_id=5529
mailto:subscriptionmarketing@autodesk.com
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Autodesk® Subscription is the best way to stay current with the latest design technology—while 
gaining the benefits of simplified software management, easy budgeting, e-Learning, and 
technical support.  This course will show you get access to software enhancements that keep 
your design tools up to date and make the most of your software investment. 
 

This document covers the following topics: 

1. What is the Value of Subscription?   

 Software Advantage 

 Flexible Licensing Privileges  

 Support Advantage 

 Training Advantage 

 Access 

2. How is a Subscription contract set up and what are the User Roles? 

 Contract Manager  

 Software Coordinator  

 End-User  

 Named Caller  

 Agreement 

 Groups 

 Serial Numbers 

 The ―Welcome Email‖ 

3. How does my role obtain Subscription Benefits? 

 Sign into Subscription Center Page 

 Subscription Setup and Profile 

 Subscription Home Page 

 Product Downloads  

 In Product Features  

 Training  

 Tech Support  

 Knowledge Base  

 Contract Administration 

 Coverage Report 

 Renewal Report   

 Invite New Users  

 View / Edit Users  

 Manage Software Coordinators  

 Manage Phone Support Users  

 Set Reseller View  

 Set Access from Product   

 Request Home Use  

 Previous Versions  

 Program Information 
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So what is Autodesk® Subscription anyway and why 

should I use it? 

Subscription is maintenance and support program that offers several benefits that help 

customers maximize their investment in Autodesk® software. For an annual fee, Subscription 

members get convenient access to the following benefits*:   

Software Advantage 

Download automatic upgrades, gain early access to 
product enhancements, including Subscription 
Advantage packs, and get flexible licensing privileges 

 
Training Advantage 
Access exclusive training videos, podcasts, and e-
learning courses, plus Autodesk University courseware 

 
Support Advantage  
Get technical support directly from Autodesk and 
access technical solutions via the Autodesk Knowledge 
Base. 

 
All these benefits are conveniently accessed 
through the software or Subscription Center. 
Please note: Not all benefits are available for all products. 
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Wow, that sounds like a long list, but what does all 

that mean? 

Software Advantage 
 

Software Upgrades - Protect your investment in design technology, avoid financial surprises, 
and stay competitive by keeping your design software up-to-date with Subscription: Receive 
software upgrades are automatic and worry-free and predict your expenses for the entire term 
of the contract.  These are available to any Contract Manager and Software Coordinator.  End 
Users can access based on permissions set by the Contract Manager and Software 

Coordinator. 

Subscription Advantage Packs - Available exclusively for Subscription customers, Subscription 
Advantage Packs provide early access to the latest product enhancements. Offered for select 
products and languages, Subscription Advantage Packs are easy to learn and use. They are 
fully compatible with the base product and offer convenient implementation without disrupting 
ongoing projects. These are available to any Contract Manager and Software Coordinator.  End 
Users can access based on permissions set by the Contract Manager and Software 

Coordinator.  

Flexible Licensing Privileges  
 
Prior Version Rights - Use previous versions of Autodesk software concurrently with the current 
release.  These benefits can be used by End Users however; access to any license companion 

for installation must be managed by the Contract Manager and Software Coordinator. 

Home Use Rights – Allows use of the same license of Autodesk software on a work computer 
and a home computer. These benefits can be used by End Users however; access to any 
license companion for installation must be managed by the Contract Manager and Software 

Coordinator. 

Extra Territory Rights – Allows usage of a license outside of the country of purchase for up to 90 
days per a year. This benefit can be used by End Users.  No companion license would be 
needed, however if installing outside the country of purchase and requiring a manual install, 

explanation of benefit may be needed. 
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Support Advantage 
 

Technical Web and Phone Support - With subscription support services, you can communicate, 
one-on-one, with Autodesk Product Support specialists.  This allows you to get answers to your 
questions relating to installation and configuration.  You will also have an access database of all 
submitted support issues and Autodesk responses. These are available based on purchase to 
any Contract Manager and Software Coordinator.  End Users can access based on permissions 

set by the Contract Manager and Software Coordinator. 

Autodesk Knowledge Base - With the Autodesk® Knowledge Base, you have quick and easy 
access to more than 2 million content solutions, including solutions, forums, data, downloads, 
learning resources, and product help files. These are available to any Contract Manager and 
Software Coordinator.  End Users can also access. 

 
Training Advantage 
 

E-Learning lessons, Training Videos and Podcasts – Do more with less effort.  You have access 
to training videos, e-Learning lessons, and podcasts, and Autodesk University courseware.  
These are available to any Contract Manager and Software Coordinator.  End Users can access 
based on permissions set by the Contract Manager and Software Coordinator. 
 
Access 

Subscription Center – An online exclusive portal where all the Subscription benefits can be 

accessed and all the administration tools to manage Subscription contracts exist. 

In Product Access - In-Product access is a functionality that will allow an end user that has their 
software on Subscription to access the benefits in Subscription Center directly from their 
product.  This is available to any Contract Manager and Software Coordinator.  End Users can 
access based on permissions set by the Contract Manager and Software Coordinator.  End 
Users can also set up their own Subscription Center Account based on Permissions set by the 
Contract Manager and Software Coordinator in Subscription Center. 
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All Right!! Now that I know what I got, how do I 

administer these benefits?? 

First, you need to understand the types of roles and how they can administer or use benefits. 

Subscription Center - Members-only Web site where the user can access benefits.  All Accounts 

to Subscription Center must have a valid email address.  Access is password protected.  An 

emailed Welcome letter will advise you of your Member ID and password if you do not already 

have an account. 

 

Contract Manager (CM) - The person who receives renewal notices and has full contract-related 

privileges within the Subscription Center. The CM and email address is a mandatory field for 

initial contract set up. The CM also names users to access the Subscription Center. Note: The 

Contract Manager can assume all three program roles. If you serve as a Contract Manager, you 

are agreeing to let us provide your name, contact information, and other identifying data that 

you provide, to Users in your company. There is one contract Manager per contract. 

 

Software Coordinator (SC) - The person who is named by the Contract Manager to administer 

advantages by group within Subscription Center.  This Person will receive email notifications to 

download applicable new releases or extensions, and to receive shipments of upgrades. If no 

Software Coordinator is named, the Contract Manager will default.  Software Coordinators also 

name users to access the Subscription Center. If you serve as a Software Coordinator, you are 

agreeing to let us provide your name, contact information, and other identifying data that you 

provide, to Users in your company. There is one Software Coordinator per group. 

 

End-User (EU) – Any person designated by a Contract Manager or Software Coordinator to 

access the members-only Subscription Center, including e-Learning and web support. This 

person may also be granted download privileges for extensions and upgrades. As a user, 

please know that if you submit support requests, the information in your support request will be 

viewable by your Contract Manager, Software Coordinator and other Users in your company. It 

may also be viewable by your reseller. There can be up to three (3) End Users per license. 

 



 

7 

 
www.autodesk.com/subscriptionlogin 

Named Caller - Any person who has been designated to call for phone support, if Gold support 

is included in the Subscription. Phone support request information may be accessible to the 

Contract Manager, Software Coordinator, users in your company, or reseller. 
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Then, you need to understand how a contract can be set up: 

Agreement or contract – this is the annual support membership number. There is one 

agreement number per contract.  There can only be one Contract Manager assigned per 

contract. 

Group Name – this is a user defined name used to organize entitlements.  The default for this 

field is blank.  These can be named by location, project, deployment, etc. There can only be one 

Software Coordinator assigned per group.   

Serial Number – Key used to activate product given by Autodesk.  It can be found on the 

product box. 

 

Contract Administration can be done according to your company’s needs.   
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The “Welcome Email” 
Upon Subscription Purchase, Autodesk creates a Subscription Center account.  The Contract 

Manager will receive a ―Welcome Email‖ advising them of the access to Subscription Center 

and how to sign in.  Once the Contract Manager accesses the site, they can then designate 

Software Coordinators.  Those roles will then get the same type of ―Welcome Email‖.  The 

Contract Manager and Software Coordinator roles can then invite end Users, who will…you 

guessed it…, receive the same email. 
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OK, very cool…Now I’m ready to start using that 

Subscription Center!!  

How to Sign in to Subscription Center 

Know that your received your welcome email or you have an account with Subscription Center, 

you are ready to sign in.   

 

You can do this by: 

 

1. Clicking on the  link in your Welcome email 

2. Go to www.autodesk.com and click on the  

3. Go to http://subscription.autodesk.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.autodesk.com/
http://subscription.autodesk.com/
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Sign into Subscription Center Page 

 

 

Note: Autodesk is committed to continuously improve the Subscription Center, so screen shot may no longer appear as shown. 

 
 
 
 
 
 
The Subscription Setup and Profile 
The Subscription Setup Wizard is a one-time process that takes only a few minutes to complete. 
It guides users through choosing a permanent password and adding details to their profile. 
Contract Managers also accept the terms and conditions during the set up process.  Your profile 
can be changed at any time after sign in by going to ―My Profile‖ 
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1 

Subscription Home Page 
 

 
 

After you complete the Subscription Setup, you will be able to explore the Subscription 
Center. You can change your user name and password in ―My Profile‖. You can also 
change your email address.  Only the Contract Manager and Software coordinator will 
be able to change their address.  The End user will not be able to change their address 
in Subscription Center. 

 
On the left hand side of the screen there is a Benefits Navigation Tool bar that includes 

access to all your Subscription Center benefits (Product Downloads, Learning, Tech 
Support, and Program Information.)  There is also a Subscription Contract 

Administration link.  Only the Contract Manager and Software Coordinators role will have 
access to this link. 
 

There is a “Need help with Subscription tool” on the inside of the site.  Tickets can be 

logged for any issues.  This is not product support, but Subscription Support.  These 
tickets can go to the Autodesk Business Center and can be managed and tracked inside 

the Coverage Report. 
 

At any time while clicking around in Sub Center and you need to get back to the Home 
page, simply click on the Autodesk Icon on the top left and it’ll bring you home. 

2 

3 

4 
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I’m in!  Now ready to use all those Support Benefits so 

I can start maximizing my Autodesk Software 

Investment! 

Benefits Navigation Tool Bar – Access to All Benefits via Subscription Center 

Product Downloads  
Training  
Tech Support  
Program Information  
Contract Administration 
 
 

Product Downloads 

Full Products Downloads 

Your subscription benefit allows you to download the latest version of the product. You will need 
your product key and serial number, available from your Software Coordinator, to activate the 
software you’re downloading. Software Coordinators and Contract Managers can find this 
information in the Coverage Report.  
 

Download your product 
upgrade(s) by selecting the 
product links below. To view your 
download history click Download 
Sign. To access older versions, 
click on the "Previous Releases" 
tab. 
 
Use Tools on the left to search by 
product or modify preferences.  
You can also request Media in 
DVD and CD format as well as 
request a Product Manual if 
available. 
 
This feature can be restricted for 

the End User by the CM and SC 

role.  It can also be access 

through the Subscription Center 

within your Product Application. 

 

http://subscription.autodesk.com/sp/servlet/sc/redir?siteID=11564774&id=11589253
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Product Add-Ons and Subscription Advantage Packs 

Released periodically, these downloads provide you with new, specialized functionality, tools, 
and content immediately after it is developed. You benefit from leading-edge capabilities, 
convenient implementation without disruption to ongoing projects, and increased productivity 
across your organization.  
 

In Product Features  

 
Accessing Subscription benefits from within your Autodesk® software is easier and more 
convenient than ever before. In-product access to Autodesk Subscription benefits can be 
obtained by merely clicking on in-product icons, located in the upper right-hand corner of the 
product screen. In-product access will work with both network and standalone software licenses  
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If your 2010 software is up-to-date with the latest 
product update installed, you can:  
Click the "key" icon to access the Subscription 
Center menu, and you'll find direct links to:  

 Downloads: The latest software 
enhancements and productivity tools—
released exclusively for Subscription 
customers—will now be available for 
download from within your product—no 

sign-in required.  

 

 Learning and Training: Access e-Learning 
lessons, instructional videos, and 
podcasts—directly from your product 
interface.  

 

 Technical Support: A new ―Keep Me 
Signed In‖ feature allows easy, in-product 
access to the Autodesk world-class Web 
support team—just set up your username 
and password, and submits your request.  
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Training 

E-Learning Courses 

Comprised of 15- to 30-minute self-paced 

exercises, e-Learning provides quick and 

convenient hands-on lessons so you can 

practice what you learn.  Sub Center users can 

select ―training‖ to see what e-learning courses 

are offered for their Subscription products.   

 

 Training can be selected for different users 

from Intermediate to Advanced.  This feature 

helps new and veteran users master their skill 

set. 

 

 These trainings are meant to complement the 

classroom training offered by your Partner. Go 

to the Product Catalog and click on the links 

to open up all the tutorials offered. 

 

 This feature can be restricted for the End User by the CM and SC role.  It can also be access 

through the Subscription Center within your Product Application. 

Note: Autodesk is committed to continuously improve the Subscription Center, so screen shot may no longer appear as shown. 

 

Training Videos 

Developed by industry experts, these downloadable training videos present intermediate 

concepts and workflows.  

Podcasts 

Podcasts offer tips and tricks in an easy-to-learn format. These downloadable training tools may 

also include documentation and scene files so you can practice what you learn. 

Autodesk University Course Material  

Whether or not you attend Autodesk University (AU), Subscription customers can access AU 

course materials online, including content from more than 1,000 intermediate to Super User 

classes.  

 

 

http://au.autodesk.com/?nd=promo&code=sub08
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Tech Support 

 

For fast, complete answers to your installation, configuration, and troubleshooting questions, 
customers can take advantage of Autodesk technical support offered through Subscription. 
Autodesk Tech Support options allow you to get direct, one-to-one communication with 
Autodesk support technicians who have years of experience providing customers with technical 

solutions.  

Note: Technical support is not available in all languages in all regions for all products. 

 

Web Support 

 

Web support is where customers can submit technical questions to Autodesk product support 

specialists through an interactive online interface. Installation, Configuration, and 

Troubleshooting questions are routed to Autodesk technicians who provide responses through 

email. The Web site also includes tracking tools to monitor the status of all questions asked by 

the individual and by the whole organization.  

 

Web support is delivered by Autodesk product support specialists. Our worldwide Autodesk 

Support Centers are staffed with technicians who have industry-leading expertise and years of 

experience supporting Autodesk products in real-world customer environments. Autodesk’s goal 

is to deliver outstanding support worldwide, with a single objective in mind: your success. 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://ecustomer.autodesk.com/eCustomer_ENU_subcntr/start.swe?SWECmd=Login&SWEPL=1&SWETS=1247603388
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Create a Support Ticket 

Web Support is accessible to any Contract Manager and Software Coordinator.  End Users can 

access based on permissions set by the Contract Manager and Software Coordinator.  To 

access support, sign into Subscription Center then click on ―Tech Support‖ in the Navigation 

tool.   By clicking ―Request Support‖ a new window will open with a ―Create Support Request‖ 

form which will allow you to sign a ticket with the Autodesk Support Team.  

 

Choose your account and product by clicking on the  Select Icon. (Some contact may have 

multiple accounts, so you may need to select an account before seeing products.)  Then choose 

the operating system and the severity of your request.  Include a brief Summary then describe 

your problem. 

 

Creating a profile will save you time when submitting multiple requests: To create a profile, first 

select correct account (if there are multiple accounts to choose from). Next, select product and 

operating system. Finally, skip to the last field, enter a name for your profile and then click on 

the ―Save Profile‖ button.  The profile should now be available in the ―select profile‖ drop-down 

list field. When selecting a profile, the account, product and operating system will now pre-

populate the Support Request.  

 

Once you click on ―Submit‖, and email will be sent with a support ticket number which can be 

used for tracking.  

 

 

 

 

 



 

19 

 
www.autodesk.com/subscriptionlogin 

View Support Tickets 

Once the support ticket is created, it can be viewed for updates, re-opened, and attachments 

can be added.  Support tickets can be viewed for a whole company or just your individual 

account.  Select the Support Request number to view any Support Request. You may update or 

add an attachment to Support Requests that have not been closed. Use Query to search all 

requests. 

 

Phone Support  

Customers that have purchased Autodesk Subscription Gold from their resellers or, in some 
limited cases, directly from Autodesk, are eligible for phone support. Phone support is accessed 
by calling the toll-free number provided to you upon processing your Subscription Gold order. 
Additionally, all phone number and other contact details of your designated supported provider – 
either your Gold Support Authorized reseller or Autodesk – will be viewable from your Support 
Panel in Subscription Center. Gold Support customers may designate up to four callers on their 
contract, and have the option of purchasing additional named callers if desired. Subscription 
Gold phone support is available in the United States and Canada, in English only. It is provided 
during normal business days and business hours for the applicable time zone. See your reseller 
for specific coverage details. 

Contract Managers and Software Coordinators who have Autodesk Gold Support on the 
contracts they manage can designate users to access phone support. Users with this privilege 
are recognized by Autodesk as the named callers on the contract. The Manage Phone Support 
tool allows you to add or remove the named callers up to the limit allowed by your contract. 
Contract Managers and Software Coordinators use these settings on the Services Access 
Control page to control how users create Subscription Center accounts. 

Once a User is assigned as a Named Caller, they will receive an email with an Autodesk Phone 
support phone number as well as a ―Contact ID‖.  This can also be found in Subscription Center 
by clicking ―Tech Support‖ in the Navigation Tool. To get support quickly have your Contact ID 
available when you call for support. 

 

The Autodesk Knowledge Base  

Discover additional support resources for your Autodesk products through the Autodesk 

Knowledge Base, including technical solutions, learning tools, data and downloads, and more.  

 

http://help2.autodesk.com/kb/login?skin=sp
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The Autodesk Knowledgebase offers a unified search of more than 2 Million content sources 

through a single search window.  Knowledgebase provides users with robust search technology, 

a personalized experience, and segmented content categories that now encompasses 

solutions, forums, data, downloads, learning resources, and product help files.  Key features 

include additional access to an advanced search user interface, content segmentation, 

personalized functionality such as hot issues, recent solutions, search experience based on 

entitlement, Autodesk Solution Toolbar and RSS feeds.  
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Contract Administration for Contract Managers and Software Coordinators 

The Contract Administration Tab on the Navigation Tool Bar will only be accessible for the 

Contract Manager and Software Coordinator Roles.  This tool allows you to view, add, modify 

and manage your Subscription Account. 

Coverage Report  

If you are a Contract Manager or Software Coordinator, you can easily review your software 
products on subscription by accessing your online Subscription Coverage Report. Access your 
Coverage Report from the Navigation Tool link on the home page of the Subscription Center, or 
click on the Subscription Administration link, then choose View Coverage Report. View your 
contract by Serial/Group Number or by Product. To make your asset management even easier, 
you can download the reports in a CSV file (comma delimited format) for export to a 

spreadsheet. Use the reports to track license information and check renewal dates.  

 

 

 

 

 

 

 

http://subscription.autodesk.com/sp/servlet/sc/redir?siteID=11564774&id=11589253
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Renewal Report   

Contract Managers and Software Coordinators will have access to a Renewal Report 90 days 
before a contract is due to expire. The report will continue to be available 30 days following the 
original contract expiration date. It will provide a list of products and seats covered under the 
contract. The report can be sorted by reseller or by expiration date. Access to your Renewal 
Report will be available via the link on the home page of the Subscription Center, or via the 

Subscription Administration link.  

 

 

 

 

 

 

 

 

 

 

http://subscription.autodesk.com/sp/servlet/sc/redir?siteID=11564774&id=11589230
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Invite New Users  

Administrators can invite users individually 
or in batches by entering a list of email 
addresses (a unique email address is 
required for each user). As noted above, 
the access settings will determine what 
services users may access by default. Use 
the View/Edit Users option to see the 
users who have either been invited 
(pending users) or registered on the 
Subscription Center. You can re-invite 
pending users and delete users using the 

tools in this area.  

 

 

 

 

 

View / Edit Users  

The View/Edit Users option will also display 
the number of users that are assigned to the 
contract(s) you manage. Autodesk allows 
three users to be named per license. To help 
manage your users, Autodesk will send emails 
notifying you of new user registrations and 
when a given contract has reached the three 
user limit. Access and use of subscription 
benefits is based on the authorized number of 
licenses of the products that you have under 
subscription. Your users may each access 
these offerings so long as the maximum 
number of concurrent users does not exceed 
the authorized number of licenses under 

subscription for the product.  

 

 

http://subscription.autodesk.com/sp/servlet/sc/redir?siteID=11564774&id=11589208
http://subscription.autodesk.com/sp/servlet/sc/redir?siteID=11564774&id=11589186
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Manage Software Coordinators  

Contract Managers may name others in their company to serve as Software Coordinators. 
Software Coordinators assist in the administration of the contract(s) and are the primary contact 
for product fulfillments and other product-specific tasks. They also name users to access the 
site. You may Add, Edit, Assign, or Remove Coordinators. You have the flexibility to assign 
coordinators by choosing either from a list of groups or from a list of names. This makes it easy 
to assign one person to multiple contract-group families. When you add coordinators, Autodesk 

sends them an email invitation to create their Subscription Center account.  

 

  

 

 

 

 

 

 

http://subscription.autodesk.com/sp/servlet/sc/redir?siteID=11564774&id=11589163
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Manage Phone Support Users  

Contract Managers and Software 
Coordinators who have Autodesk Gold 
Support on the contracts they manage 
can designate users to access phone 
support. Users with this privilege are 
recognized by Autodesk as the named 
callers on the contract. The Manage 
Phone Support tool allows you to add or 
remove the named callers up to the limit 

allowed by your contract. 

 

 

 

 

 

 

Set Reseller View  

The Contract Manager or Software Coordinator can keep your reseller informed about your 
company’s support questions by permitting reseller viewing of your support requests in the 
Subscription Administration section of the Subscription Center. Once viewing is permitted, the 
reseller will automatically have view access to your support requests in a read-only version of 
the Support Request system and may be copied on support response emails from Autodesk to 
your company. 

Note: Responses to your support requests will be answered by trained Autodesk specialists. 
Your reseller will view your requests on an information-only basis. 

 

 

 

 

 

http://subscription.autodesk.com/sp/servlet/sc/redir?siteID=11564774&id=11589141
http://subscription.autodesk.com/sp/servlet/sc/redir?siteID=11564774&id=11588839
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Set Access from Product   

Allow users accessing Autodesk Subscription from products to create their own Subscription 
Center accounts. Also, assign the subscription services such users can access.  Contract 
Managers and Software Coordinators use these settings on the Services Access Control page 
to control how users create Subscription Center accounts. 

 

Request Home Use  

Request serial numbers that will allow your employees to use licenses on a home computer. A 
home use license is a stand-alone license based on a primary license. The primary license can 
be either a stand-alone or network license. A home use license based on a stand-alone primary 
license will have the same serial number as the primary license. A home use license based on a 
network primary license will have a different serial number, which you must obtain from 
Autodesk.  
 
To request a Home Use license for stand-alone or network licenses, click the Request Home 
Use link in the Contract Administration page.  You will be directed to step by Step instructions to 

receive this benefit based on product deployment 

 For network / floating deployment you will need to apply for a Previous Version 
Companion license by completing the Home Use License application Form 

 For standalone deployment simply install and activate on your personally owned 

computer 

http://subscription.autodesk.com/sp/servlet/sc/redir?siteID=11564774&id=11588736
http://subscription.autodesk.com/sp/servlet/sc/redir?siteID=11564774&id=11670049
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Previous Versions  

Autodesk Subscription customers may now use previous versions up to three releases back* 
from the 2009 product release up to the total number of licenses of the product currently under 
Subscription.  This is available to both stand-alone and network licenses on Subscription. 
Previous Version licenses are available only for products listed in the Previous Versions Eligible 

Product List. 

To use a previous version, click the Request Previous Versions link in the Contract 
Administration page. You will select the license deployment that applies to your license.  You 

will be directed to Step by Step instructions to receive this benefit based on product deployment. 

 For network / floating deployment of 2010 and 2009 products, simply install and activate 
on your network license server. The authorization you receive will automatically allow 
network version users to run the current and up to three previous versions.  If you do not 
have the CD, you may request a replacement free of charge via the Previous Version 
Tab 

 For standalone deployment you will need to apply for a Previous Version Companion 
license by completing the Previous Version License application Form. Depending on 
your need, you can: 

o Get a license/serial number for a previous version 
o Add additional seats if you already have a serial number. 
o Receive instructions to install and activate my CD or DVD. 

o Request CD or DVD media 

 

 

 

 

 

 

 

 

 

 

 

 

http://subscription.autodesk.com/sp/servlet/sc/redir?siteID=11564774&id=11588691
http://subscription.autodesk.com/sp/servlet/sc/redir?siteID=11564774&id=11588691
http://subscription.autodesk.com/sp/servlet/sc/redir?siteID=11564774&id=11588691
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www.autodesk.com/subscriptionlogin 

 

Okay, that was great!  Now what? 

Check out the Program Information 

Program Guide -This guide describes the various components of Autodesk® Subscription. You 
can learn how to access your program benefits and manage your subscription contract. You can 
also find definitions of common Subscription terms and whom to contact if you need assistance.  

Frequently Asked Questions - Review these frequently asked questions about Autodesk® 

Subscription. 

Terms & Conditions - The official Subscription terms and conditions that apply to all new and 
renewal subscriptions, except for the supplemental terms referenced on this site that apply to 

specific products or customers. 

Need Help? Features 

 

http://subscription.autodesk.com/sp/servlet/item?siteID=11564774&id=13386228
http://subscription.autodesk.com/sp/servlet/index?siteID=11564774&id=11591115
http://subscription.autodesk.com/sp/servlet/index?siteID=11564774&id=13386362

