Autodesk’ subscription

Using Autodesk® Subscription Benefits to Your Advantage

This document offers information on how to access and use Subscription benefits to your advantage. In
addition, as a Contract Manager and Software Coordinator, you will learn to use the administration tools
to provide benefits to your End Users, request flexible license privileges and more. Discover how using
the software, learning, and support benefits of the program can enhance the productivity of you and your
team.

Contact: subscriptionmarketing@autodesk.com
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Autodesk’ subscription

Autodesk® Subscription is the best way to stay current with the latest design technology—while
gaining the benefits of simplified software management, easy budgeting, e-Learning, and
technical support. This course will show you get access to software enhancements that keep
your design tools up to date and make the most of your software investment.

This document covers the following topics:

1. What is the Value of Subscription?
e Software Advantage
e Flexible Licensing Privileges
e Support Advantage
e Training Advantage
e Access

2. How is a Subscription contract set up and what are the User Roles?
o Contract Manager
e Software Coordinator
e End-User
e Named Caller

e Agreement

o Groups
e Serial Numbers

e The “Welcome Email”

3. How does my role obtain Subscription Benefits?
e Sign into Subscription Center Page
e Subscription Setup and Profile
e Subscription Home Page
e Product Downloads
e In Product Features
e Training
e Tech Support
e Knowledge Base
e Contract Administration
e Coverage Report
e Renewal Report
e Invite New Users
e View/ Edit Users
e Manage Software Coordinators
e Manage Phone Support Users
e Set Reseller View
e Set Access from Product
e Request Home Use
e Previous Versions
e Program Information
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Autodesk’ subscription

The smartest way to optimize
your investment in Autodesk
software.

So what is Autodesk® Subscription anyway and why
should | use it?

Subscription is maintenance and support program that offers several benefits that help
customers maximize their investment in Autodesk® software. For an annual fee, Subscription
members get convenient access to the following benefits*:

Software Advantage

Download automatic upgrades, gain early access to
product enhancements, including Subscription
Advantage packs, and get flexible licensing privileges

Training Advantage
Access exclusive training videos, podcasts, and e-
learning courses, plus Autodesk University courseware

Support Advantage

Get technical support directly from Autodesk and
access technical solutions via the Autodesk Knowledge
Base.

All these benefits are conveniently accessed
through the software or Subscription Center.
Please note: Not all benefits are available for all products.
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Wow, that sounds like a long list, but what does all
that mean?

Software Advantage

Software Upgrades - Protect your investment in design technology, avoid financial surprises,
and stay competitive by keeping your design software up-to-date with Subscription: Receive
software upgrades are automatic and worry-free and predict your expenses for the entire term
of the contract. These are available to any Contract Manager and Software Coordinator. End
Users can access based on permissions set by the Contract Manager and Software
Coordinator.

Subscription Advantage Packs - Available exclusively for Subscription customers, Subscription
Advantage Packs provide early access to the latest product enhancements. Offered for select
products and languages, Subscription Advantage Packs are easy to learn and use. They are
fully compatible with the base product and offer convenient implementation without disrupting
ongoing projects. These are available to any Contract Manager and Software Coordinator. End
Users can access based on permissions set by the Contract Manager and Software
Coordinator.

Flexible Licensing Privileges

Prior Version Rights - Use previous versions of Autodesk software concurrently with the current
release. These benefits can be used by End Users however; access to any license companion
for installation must be managed by the Contract Manager and Software Coordinator.

Home Use Rights — Allows use of the same license of Autodesk software on a work computer
and a home computer. These benefits can be used by End Users however; access to any
license companion for installation must be managed by the Contract Manager and Software
Coordinator.

Extra Territory Rights — Allows usage of a license outside of the country of purchase for up to 90
days per a year. This benefit can be used by End Users. No companion license would be
needed, however if installing outside the country of purchase and requiring a manual install,
explanation of benefit may be needed.
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Support Advantage

Technical Web and Phone Support - With subscription support services, you can communicate,
one-on-one, with Autodesk Product Support specialists. This allows you to get answers to your
guestions relating to installation and configuration. You will also have an access database of all
submitted support issues and Autodesk responses. These are available based on purchase to
any Contract Manager and Software Coordinator. End Users can access based on permissions
set by the Contract Manager and Software Coordinator.

Autodesk Knowledge Base - With the Autodesk® Knowledge Base, you have quick and easy
access to more than 2 million content solutions, including solutions, forums, data, downloads,
learning resources, and product help files. These are available to any Contract Manager and
Software Coordinator. End Users can also access.

Training Advantage

E-Learning lessons, Training Videos and Podcasts — Do more with less effort. You have access
to training videos, e-Learning lessons, and podcasts, and Autodesk University courseware.
These are available to any Contract Manager and Software Coordinator. End Users can access
based on permissions set by the Contract Manager and Software Coordinator.

Access

Subscription Center — An online exclusive portal where all the Subscription benefits can be
accessed and all the administration tools to manage Subscription contracts exist.

In Product Access - In-Product access is a functionality that will allow an end user that has their
software on Subscription to access the benefits in Subscription Center directly from their
product. This is available to any Contract Manager and Software Coordinator. End Users can
access based on permissions set by the Contract Manager and Software Coordinator. End
Users can also set up their own Subscription Center Account based on Permissions set by the
Contract Manager and Software Coordinator in Subscription Center.
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All Right!! Now that | know what | got, how do |
administer these benefits??

First, you need to understand the types of roles and how they can administer or use benefits.

Subscription Center - Members-only Web site where the user can access benefits. All Accounts
to Subscription Center must have a valid email address. Access is password protected. An
emailed Welcome letter will advise you of your Member ID and password if you do not already
have an account.

Contract Manager (CM) - The person who receives renewal notices and has full contract-related
privileges within the Subscription Center. The CM and email address is a mandatory field for
initial contract set up. The CM also names users to access the Subscription Center. Note: The
Contract Manager can assume all three program roles. If you serve as a Contract Manager, you
are agreeing to let us provide your name, contact information, and other identifying data that
you provide, to Users in your company. There is one contract Manager per contract.

Software Coordinator (SC) - The person who is named by the Contract Manager to administer
advantages by group within Subscription Center. This Person will receive email notifications to
download applicable new releases or extensions, and to receive shipments of upgrades. If no
Software Coordinator is named, the Contract Manager will default. Software Coordinators also
name users to access the Subscription Center. If you serve as a Software Coordinator, you are
agreeing to let us provide your name, contact information, and other identifying data that you
provide, to Users in your company. There is one Software Coordinator per group.

End-User (EU) — Any person designated by a Contract Manager or Software Coordinator to
access the members-only Subscription Center, including e-Learning and web support. This
person may also be granted download privileges for extensions and upgrades. As a user,
please know that if you submit support requests, the information in your support request will be
viewable by your Contract Manager, Software Coordinator and other Users in your company. It
may also be viewable by your reseller. There can be up to three (3) End Users per license.
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Named Caller - Any person who has been designated to call for phone support, if Gold support
is included in the Subscription. Phone support request information may be accessible to the
Contract Manager, Software Coordinator, users in your company, or reseller.

A
e

Contract Manager
B
.-
Group One Group Two Group Three
Software Coordinatorassigned One Software Coordinators assigned One Software Coordinatorassigned
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e Users have access to all groups

s
c_heﬂk
out fhas
Ti_p". Make sure you set the right people up for the roles on your Subscription Center
\ , account. A CEOQ may not be the best choice for a Contract Manager as contract
—_ ‘ administration may not be that person’s function.
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Then, you need to understand how a contract can be set up:

Agreement or contract — this is the annual support membership number. There is one
agreement number per contract. There can only be one Contract Manager assigned per
contract.

Group Name — this is a user defined name used to organize entitlements. The default for this
field is blank. These can be named by location, project, deployment, etc. There can only be one
Software Coordinator assigned per group.

Serial Number — Key used to activate product given by Autodesk. It can be found on the
product box.

Contract Administration can be done according to your company’s needs.

Group Name -
Identifier termed by Customer.

Asset Serial number—

Defaultis blank. usedto activate license

Can be modified by Autodesk, Assigned by Autodesk
Partner, and End User

Asset Serial number—
usedto activate license

Group Name -
Identifier termed by Customer.

Default is blank.
Can be modified by Autodesk, |8 Asset Serial number—

Partner, and End User usedto activate license

Chﬁck Make sure you set up your groups if you wish to maintain a certain license count. If
£ ﬂﬁs no group is named and groups have all the same attributes, they will merge together
: ou N to create one group at time of fulfilment to a more current release
\ Tip
-n-"'-'-'.-r.-'_.
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The “Welcome Email”

Upon Subscription Purchase, Autodesk creates a Subscription Center account. The Contract
Manager will receive a “Welcome Email” advising them of the access to Subscription Center
and how to sign in. Once the Contract Manager accesses the site, they can then designate
Software Coordinators. Those roles will then get the same type of “Welcome Email”. The
Contract Manager and Software Coordinator roles can then invite end Users, who will...you
guessed it..., receive the same email.

WELCOME!!

Dear Mike Williams,
One way to see what
role you have

Access the

iption Center t we created for you!

You're important to us, so we've taken the work out of setting up your
Subscription Center account. As a designated Software Coordinator err
your Autodesk Subscription contract, you are entitled to access
valuable services including and as well as
contract administration tools.For future reference, yoUr SUDSTTIpTIOTT

There are those benefits

using the following information: talked about!
we about!

Your User ID: MikeWilliams9999
Your temporary password is: 2c8i944ag31927 =

‘You will be able fo select your own password the first time you sign in
You're key to the road

of successful Product
SUBSCRIPTION: By placing your order for Autodesk Subscription, you,

if you are an individual, or your organization, if you are purchasing on Support!
behalf of an organization, are agreeing to be bound by the

. If you avail yourself or receive any
of the Subscription benefits, that will constitute acceptance of the
Autodesk Terms and Conditions. If you are a Contract Manager and Verify your information
you do not wish to be bound by the Autodesk Subseription Terms and
Conditions, you must notify Autodesk or the Autodesk Reseller from
wham you purchased your Subscription in writing within 30 days of the
effective date of your Subscription

to be sure it's correct

#

Cthk Welcome Emails with User 1D and Password will only be generated for users without a
ﬂ‘\."l‘:‘u current Autodesk log in. Any User that has currently created a log in for Autodesk
Portals (such as Registration & Activation, Autodesk Discussion Groups, Autodesk

Labs, prior Autodesk Subscription accounts, divisional communities etc) will instead
p— receive a ‘Role Update” Email. Your established User ID and Password can be used
for access to Subscription Center

oult
Tip!
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OK, very cool...Now I’'m ready to start using that
Subscription Center!!

How to Sign in to Subscription Center

Know that your received your welcome email or you have an account with Subscription Center,
you are ready to sign in.

You can do this by:

1. Clicking on the link in your Welcome email

2. Go to www.autodesk.com and click on the EkalatURUUECECE L

3. Go to http://subscription.autodesk.com
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Sign into Subscription Center Page

M ize youri inA

.. with exclusive product upgrades, training resources,

"* and technical support available through Subscription
Center.

Sign in to Subscription =&t Answers {o Your Questions About e

program informatic Subscription Center Login [>]

Enter your User ID and Pase access additional features of this site. o
7_‘{40‘, 1pd( 130Kb)
*Required Fi_ Get the information you need to ]
open and sign i to your Autodesk | Leamn about the smartest way 1o optimize
*User ID *Password Subscription Center account your investment in Autodesk software.
ﬂ P (pdf - 107Kb)
Forgot User D? Forgot Password? This comprehensive document

covers the facts of Subscription
~———t_] Remember My UsenD from purchase through renewal

_—+ ] Keep Me Signed In What i>\2is? ﬁ Terme2 Zonditons (pd - 142Kb)
e 3 Your purcr‘as!v»‘> scription is
i (Don't check ifitis a shared computen.._ subject to these terms aNo~—_ m
g Learn more about using a single Autodesk'av-ount to sign in to multiple condlions. e Guiae will give u
Autodesk sites N y )

Note: Autodesk is committed to continuously improve the Subscription Center, so screen shot may no longer appear as shown.

The Subscription Setup and Profile

The Subscription Setup Wizard is a one-time process that takes only a few minutes to complete.
It guides users through choosing a permanent password and adding details to their profile.
Contract Managers also accept the terms and conditions during the set up process. Your profile
can be changed at any time after sign in by going to “My Profile”

11
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Subscription Home Page

Welcome Sutecrgton Test | My P

Autode SE_Sibscription
4 |

A

A -

With Autodesk 8ubscrption, you have exclusive acaess to educatiorl
content that helps you quickly and easily leam the new features of your

o Downicule Weicoms SUDSCﬂpt‘ON Test Need Help With Subsariplion? Contaet L
ineaes AS B0 AL OO SERCCUDN N DT 0. T8N B AN eCTO0g, ¥ D
feh Segpon PN DR NOUSNG SSRTTUDN AS T D8 D0 N wreress, Y .3 £t OAc! Eofteae Cowrlood Prooess
Yogren HDaavee b
Comres A

SF e IR T CRRINC YO0 | YOS KD DUSN IG OC Bl ec ioerse o wehs ppod

-= \Web Swppor
2 AN AN A eI S osTouon

carh e Knowkedx Bxe

VO COMIRS EOreE B000 Tetes MO0 S eNESe RC0EEE (3 00 D e

Ascete produsiupdaiee, ¢ Lowwr), and

After you complete the Subscription Setup, you will be able to explore the Subscription
Center. You can change your user name and password in “My Profile”. You can also
change your email address. Only the Contract Manager and Software coordinator will
be able to change their address. The End user will not be able to change their address

in Subscription Center.

On the left hand side of the screen there is a Benefits Navigation Tool bar that includes
access to all your Subscription Center benefits (Product Downloads, Learning, Tech
2 Support, and Program Information.) There is also a Subscription Contract
Administration link. Only the Contract Manager and Software Coordinators role will have

access to this link.

There is a “Need help with Subscription tool” on the inside of the site. Tickets can be
logged for any issues. This is not product support, but Subscription Support. These

3
tickets can go to the Autodesk Business Center and can be managed and tracked inside
the Coverage Report.
At any time while clicking around in Sub Center and you need to get back to the Home
4 page, simply click on the Autodesk Icon on the top left and it’ll bring you home.
12
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I’'m in! Now ready to useall those Support Beneflts so
| can start maximizing my Autodesk Software
Investment!

Benefits Navigation Tool Bar — Access to All Benefits via Subscription Center
Product Downloads

Training

Tech Support

Program Information

Contract Administration

Product Downloads
Full Products Downloads

Your subscription benefit allows you to download the latest version of the product. You will need
your product key and serial number, available from your Software Coordinator, to activate the
software you’re downloading. Software Coordinators and Contract Managers can find this
information in the Coverage Report.

Download your product

Subsciption Home Product Software Home upgrade(s) by selecting the
conteAdmmSIEton Autodesk Producs product links below. To view your
Product Software Download your preductupgrade(s) by selecting the product link below. dOWnload hIStory CIiCk DOWnload
Product Search Taoview your download history click Dawnload Log S|gn TO access O|del‘ VeI‘SionS
Preferences Toaccess olderversions, click onthe "Previous Releases” tab . ) " . ' n
elp click on the "Previous Releases
Current Releases Pigvious Releases tab
Related Information: . .
NeedHelp?Conactus Version  Description
RequestaDVD/CO ol AeRE : S Use Tools on the left to search by
o et T g et “" | product or modify preferences.
Tech Support 2010 —.L.tg:eek?cﬁunage—.:-arce:ZCIC Download Log YOLI can aISO requeSt MEdIa In
— DVD and CD format as well as
2010 Autodesk Algor Simulation 2010 Downioad L .
gt S request a Product Manual if
2010 Autodesk Algor Simulation Downioad Log available.
Professional 2010 Multiingual
2010 Autodesk Algor Simulation CFD 2010 Download L . .
gl “ | This feature can be restricted for
2010 ;Eltccc‘si:ﬂ;gzrﬂflmhlancrIES Download Log the End User by the CM and SC
2010 Autodesk Motion Builder 2010 Download Log rOle It Can aISO be aCCESS
English . .
= _ through the Subscription Center
2009 Autodesk Maya 2009 English Download Log

within your Product Application.
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Product Add-Ons and Subscription Advantage Packs

Released periodically, these downloads provide you with new, specialized functionality, tools,
and content immediately after it is developed. You benefit from leading-edge capabilities,
convenient implementation without disruption to ongoing projects, and increased productivity

across your organization.

In Product Features

Accessing Subscription benefits from within your Autodesk® software is easier and more
convenient than ever before. In-product access to Autodesk Subscription benefits can be
obtained by merely clicking on in-product icons, located in the upper right-hand corner of the
product screen. In-product access will work with both network and standalone software licenses

HINTETX O]

&= Bl 4+ - Bl o o Thizpeoduct i@ on Gubsription (4ccess o your [ — O
= . Subscription banafits axpres seon, COick hara to R
T g am 00| - 1 i |
San i & i 53| = [E laam bt your Auedesk Subscriprion banafits,) E
Do = Modify « ayers Annoiztion Bk @0 X SuUppart request Cipbcard [
[, View support requests 3 51

W
T

L

D Edit Subsmiption Center profile

B, view =-Lesming catzlog

EartoCAD IW0: Leanning AuboCAD 2010 (...
& working with Files (20062009 8:00 2

& Mavigating the Working Envircnment
{10/B/2009 2114 PM}

& Using Lagars (1074209 4:57 3M)
@& Ecming Text
@ Using Text Styles

WR—

ALl [0 wiodel Tavou J Lavould [

ECDmnd: _AIBEON
Cowrpand: COMMANDLINE

4 ¥

Comarand:

Hsan| | @ E

B = ] P AR R P Y 5 51 S i SRR TR G T i P
DA B 0B YE | Aorecn. | amees |[Fanecan ..+ A |- B SEE Lz
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If your 2010 software is up-to-date with the latest
product update installed, you can: Type a keyword or phrase
Click the "key" icon to access the Subscription
Center menu, and you'll find direct links to:

e Downloads: The latest software o This prtou:l.uct i cn__suhscri_pﬁor. {ﬁccess to your
.. Subscription benefits expires soon. Click here to
enhancements _and pI’OdUCtIVIty. tO_OIS_ lezrn about vour Autcdesk Subsmiption benefits, )
released exclusively for Subscription
customers—will now be available for
download from within your product—no
sign-in required.

Ba Create a mew support request
ﬁ‘ﬁ View support requests

s Edit Subsaiption Center profile

G, View e-Learning catalog

AutoCAD 2010: Learning AutoCAD 2010 (...

e Learning and Training: Access e-Learning & Working with Files (1062009 &:02 AN)
lessons, instructional videos, and & Navigating the Working Environment
podcasts—directly from your product VA0S e B
interface. &) Using Layers (10/4/2009 :57 BM)

@& Editing Text
& Using Text Styles

e Technical Support: A new “Keep Me
Signed In” feature allows easy, in-product
access to the Autodesk world-class Web
support team—ijust set up your username
and password, and submits your request.
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Tral nin g Revit Architecture (Autodesk Revit Building) e-Learning

Available e-Learning for Revit Architecture (Autodesk Revit Building)

E-Learning Courses

Product Catalog

ComanEd Of 15' to 3O'm|nUte Self-paced Learning Revit Architecture 2010 (English
eXGI’CISES, e_Learnlng pro\”des qu|ck and Autodesk Revit Programming for Revit Architecturs (English
. E Revit Architecture 2009 (English
convenient hands-on lessons so you can Topic T — r—
practice what you learn. Sub Center users can | @ s orsie

02:30

select “training” to see what e-learning courses R
are offered for their Subscription products.

milies 00:30

ing Model 02:00

s and Constraints 01:00
Varki ns Beginner 00:30 —
This lesson describes how to place dimensions and tags in a building
model.

¢ Training can be selected for different users

Apply R g Constraints Beginner 00:30 —/
from Intermediate to Advanced. This feature s e
helps new and veteran users master their skill B . o
Set- 02:00
tation 01:30
5 how to c:ate and modify a schedule. peamner e
® These tralnlngs are meant to Complement the _)hia\ n de: tu; .;:.'St:‘;:fr:&;f:mnma room schedules, and peanner s
classroom training offered by your Partner. Go et . .
Keynotes eginner 3 ——
to the Product Catalog and click on the links e e retelegends and eynoes and 48
—/—

to open up all the tutorials offered.

iding Mode 03:.00

¢ This feature can be restricted for the End User by the CM and SC role. It can also be access
through the Subscription Center within your Product Application.

Note: Autodesk is committed to continuously improve the Subscription Center, so screen shot may no longer appear as shown.

Training Videos

Developed by industry experts, these downloadable training videos present intermediate
concepts and workflows.

Podcasts

Podcasts offer tips and tricks in an easy-to-learn format. These downloadable training tools may
also include documentation and scene files so you can practice what you learn.

Autodesk University Course Material

Whether or not you attend Autodesk University (AU), Subscription customers can access AU
course materials online, including content from more than 1,000 intermediate to Super User

classes.
4
Ch&ck Administrator roles can monitor support tickets to see trends for common questions.
! ﬂ"-"ls Then make suggestions forlearning. Set aside time for fraining or make learning in
ou : a group setting by planning a brown bag lunch session
Tip!
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Tech Support

For fast, complete answers to your installation, configuration, and troubleshooting questions,
customers can take advantage of Autodesk technical support offered through Subscription.
Autodesk Tech Support options allow you to get direct, one-to-one communication with
Autodesk support technicians who have years of experience providing customers with technical
solutions.

Note: Technical support is not available in all languages in all regions for all products.

Web Support

Web support is where customers can submit technical questions to Autodesk product support
specialists through an interactive online interface. Installation, Configuration, and
Troubleshooting questions are routed to Autodesk technicians who provide responses through
email. The Web site also includes tracking tools to monitor the status of all questions asked by
the individual and by the whole organization.

Web support is delivered by Autodesk product support specialists. Our worldwide Autodesk
Support Centers are staffed with technicians who have industry-leading expertise and years of
experience supporting Autodesk products in real-world customer environments. Autodesk’s goal
is to deliver outstanding support worldwide, with a single objective in mind: your success.

F 4
Check

is Allow your Autodesk Authorized Reseller to see all your support tickets by having an
oul fh administrative role “set the Reseller Access” in the Contract Administration Tab.

Tip!
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Create a Support Ticket

Web Support is accessible to any Contract Manager and Software Coordinator. End Users can
access based on permissions set by the Contract Manager and Software Coordinator. To
access support, sign into Subscription Center then click on “Tech Support” in the Navigation
tool. By clicking “Request Support” a new window will open with a “Create Support Request”
form which will allow you to sign a ticket with the Autodesk Support Team.

o then open the
Select Profile: ']
*Account: AUTODESK-CSC < |
*Product: Select Product |
*Dperating System: v
Severity: | 4-Low A | Definitions
*Summary:
{up to 2000 charscters)
*Description:
Profile Hame: |Sav& Profile
|Submit |E‘.ance|

Choose your account and product by clicking on the = Select Icon. (Some contact may have
multiple accounts, so you may need to select an account before seeing products.) Then choose
the operating system and the severity of your request. Include a brief Summary then describe
your problem.

Creating a profile will save you time when submitting multiple requests: To create a profile, first
select correct account (if there are multiple accounts to choose from). Next, select product and
operating system. Finally, skip to the last field, enter a name for your profile and then click on
the “Save Profile” button. The profile should now be available in the “select profile” drop-down
list field. When selecting a profile, the account, product and operating system will now pre-
populate the Support Request.

Once you click on “Submit”, and email will be sent with a support ticket number which can be
used for tracking.

18
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View Support Tickets

Once the support ticket is created, it can be viewed for updates, re-opened, and attachments
can be added. Support tickets can be viewed for a whole company or just your individual
account. Select the Support Request number to view any Support Request. You may update or
add an attachment to Support Requests that have not been closed. Use Query to search all
requests.

Phone Support

Customers that have purchased Autodesk Subscription Gold from their resellers or, in some
limited cases, directly from Autodesk, are eligible for phone support. Phone support is accessed
by calling the toll-free number provided to you upon processing your Subscription Gold order.
Additionally, all phone number and other contact details of your designated supported provider —
either your Gold Support Authorized reseller or Autodesk — will be viewable from your Support
Panel in Subscription Center. Gold Support customers may designate up to four callers on their
contract, and have the option of purchasing additional named callers if desired. Subscription
Gold phone support is available in the United States and Canada, in English only. It is provided
during normal business days and business hours for the applicable time zone. See your reseller
for specific coverage details.

Contract Managers and Software Coordinators who have Autodesk Gold Support on the
contracts they manage can designate users to access phone support. Users with this privilege
are recognized by Autodesk as the named callers on the contract. The Manage Phone Support
tool allows you to add or remove the named callers up to the limit allowed by your contract.
Contract Managers and Software Coordinators use these settings on the Services Access
Control page to control how users create Subscription Center accounts.

Once a User is assigned as a Named Caller, they will receive an email with an Autodesk Phone
support phone number as well as a “Contact ID”. This can also be found in Subscription Center
by clicking “Tech Support” in the Navigation Tool. To get support quickly have your Contact ID
available when you call for support.

The Autodesk Knowledge Base

Discover additional support resources for your Autodesk products through the Autodesk
Knowledge Base, including technical solutions, learning tools, data and downloads, and more.
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Search Knowledgebase

Print Email
Enter Keywords or Phrases
Search Help
Select a Product Help Us Improve
I 2|
Select Content Visit AUGI to take advantage of learning and
networking events
¥ Technical Solutions [9J ¥ Communities 5'7] Subscribe to Top 5 Hot Issues
- RSS gle d
v Learning Rescurces@; ¥ Product Help Er] E‘__z]_l o S0ge M
b'd
¥ Data & Downloads (= Subscribe to Top 5 Recent Solutions

k& Gougle B My Yarioo!

The Autodesk Knowledgebase offers a unified search of more than 2 Million content sources
through a single search window. Knowledgebase provides users with robust search technology,
a personalized experience, and segmented content categories that now encompasses
solutions, forums, data, downloads, learning resources, and product help files. Key features
include additional access to an advanced search user interface, content segmentation,
personalized functionality such as hot issues, recent solutions, search experience based on
entitlement, Autodesk Solution Toolbar and RSS feeds.
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Contract Administration for Contract Managers and Software Coordinators

The Contract Administration Tab on the Navigation Tool Bar will only be accessible for the
Contract Manager and Software Coordinator Roles. This tool allows you to view, add, modify
and manage your Subscription Account.

Coverage Report

If you are a Contract Manager or Software Coordinator, you can easily review your software
products on subscription by accessing your online Subscription Coverage Report. Access your
Coverage Report from the Navigation Tool link on the home page of the Subscription Center, or
click on the Subscription Administration link, then choose View Coverage Report. View your
contract by Serial/Group Number or by Product. To make your asset management even easier,
you can download the reports in a CSV file (comma delimited format) for export to a
spreadsheet. Use the reports to track license information and check renewal dates.

Autodesk

Create Support Request My Support Requests  All Support Requests  Reseller View Permission Subscription Help = Coverage Report | Renewals Coordinator Management

Subscription Coverage Report

Click the Contract # below to view or download detailed information about the products and gervices on yvour Sub=cription contract.

Contracts | Search

Contract # Program Start Date End Date Status Company Contract Manager
+ Subscription J26/2007 252011 Active AUTODESK-CSC Subscription Test
> Education TI8/2009 3282011 Active AUTODESK-CSC Subscription Test
¥ Subscription 104572007 10442009 Expired AUTODESK-CSC Subscription Test
Selected Contract Details
Contract: 341-23042303 Contract Manager Company Details
IS ST Name: Subscription Test Name: AUTODESK-CSC
SR AR Email: subtestl1@gmail.com Address 1: 4000 CIVIC CENTER DR
Endiatec Rt 200 Phone # (415) 507-5555 Address 2:
Status:Active Extension: Address

Renew Online: City: SAN RAFAEL
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Renewal Report

Contract Managers and Software Coordinators will have access to a Renewal Report 90 days
before a contract is due to expire. The report will continue to be available 30 days following the
original contract expiration date. It will provide a list of products and seats covered under the
contract. The report can be sorted by reseller or by expiration date. Access to your Renewal
Report will be available via the link on the home page of the Subscription Center, or via the
Subscription Administration link.

Autodesk’

Create Support Request My Support Requests All Support Requests Reseller View Permission Subscription Help  Coverage Report Renewals Coordinator Management

Subscription Renewal Report
This page containg a listing of all Subscription contracts currently within 90 days of their expiration date. Click the Renewal # to review the details of your Subscription contract currently up for renewal.
Please note: Renewal reports are only available when you have a contract within 90 days of expiration.To view your current Subscription coverage, please choose the Coverage Report tab.

Contracts |Search

Renewal # Start Date End Date Contract # Company Contract Manager Reseller
#  1-30WW3s4 10/5/2007 107472008 338-45598308 AUTODESK-CSC Subscription Test No Dealer

Selected Renewal Details | Contact Reselier

Renewal # 1-3CWW354 Renewal Status: Open Days Left: -20
Renew Online:
Contract: 339-45598308 Reseller
. Company Details
Program: Subscription Name: Mo Dealer
N . AUTODESK-CSC
Start Date: 10/5/2007 ame Address: 1000 Sharon Valley Rd
Add : 4000 CVIC CENTER DR
End Date: 10/4/2009 ress City: Newark
City: SAN RAFAEL state: OH
Contract Manager g i
L ExTile UrEErEs Country: United States
Name: Subscription Test State: CA Postcode: 430551707
Email: subtestd1@gmai.com Postcode: 24503-4171 Phone #
Ph # 4155075555
one Rescller# 5070100022
Extension:
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Invite New Users

Administrators can invite users individually
or in batches by entering a list of email
addresses (a unigue email address is
required for each user). As noted above,
the access settings will determine what
services users may access by default. Use
the View/Edit Users option to see the
users who have either been invited
(pending users) or registered on the
Subscription Center. You can re-invite
pending users and delete users using the
tools in this area.

Invite New Users

Enter e-mail addresses (not e-mail aliases or groups) separated by commas or returns. An invitation wil be sent to each e-mail address you
provide. The number of users you can invite is indicated in the contract information, below.

To invite a ist of recipients, paste the ist in the space below. A recipient must include an email address, first name and last name each
separated by a comma. Each recipient must apprear on a separate line

Quick Add Recipient:

* E-Mail address * First name: * Last name

Add to List

Recipient List:

Field order: email first name last name:

Check List

Example: fredsmith@example.com,Fred, Smith

Choose Contracts and Assign Privileges

Contract: 339-45598308 (No more users can be invited)

Contract includes: Architectural Desktop

AutoCAD, Map

View | Edit Users

Sub:

Contracts: A

Contracts

View / Edit Users

The View/Edit Users option will also display
the number of users that are assigned to the
contract(s) you manage. Autodesk allows
three users to be named per license. To help
manage your users, Autodesk will send emails
notifying you of new user registrations and
when a given contract has reached the three
user limit. Access and use of subscription
benefits is based on the authorized number of
licenses of the products that you have under
subscription. Your users may each access
these offerings so long as the maximum
number of concurrent users does not exceed
the authorized number of licenses under
subscription for the product.

Autodesk Subscription
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Manage Software Coordinators

Contract Managers may name others in their company to serve as Software Coordinators.
Software Coordinators assist in the administration of the contract(s) and are the primary contact
for product fulfilments and other product-specific tasks. They also name users to access the
site. You may Add, Edit, Assign, or Remove Coordinators. You have the flexibility to assign
coordinators by choosing either from a list of groups or from a list of names. This makes it easy
to assign one person to multiple contract-group families. When you add coordinators, Autodesk
sends them an email invitation to create their Subscription Center account.

Autodesk o

Create Support Request My Support Requests  All Support Requests  Reseller View Permission  Subscription Help  Coverage Report Renewals = Coordinator Management

Software Coordinator Management

Use this page to manage Coordinators who perform subscription administrative tasks for your company; edit =hipping locations for your Coordinators; or name groups for your products.

Software Coordinators tab: Select the Software Coordinater with a shipping location you would like to edit
Products tab: Select the productis) for which you would like to manage the assignment of Software Coordinators or rename to anather group

Selected Contract Details

Contract: 110000202844 Contract Manager Company Details
Program: Education Name: Subscription Test Name: AUTODESK-CSC
Start Date: 7/9/2009 Email: =zubtest01@gmail.com Address 1: 4000 CVIC CENTER DR
End Date: 3/26/2011 Phone # (415) 507-5555 Address 2:
Status: Active Extension: Address 3:

City: SANRAFAEL
State: CA
Country: United States
Postcode: 94903-4171

Software Coordinators ~ Products

| Search | | Rename Group.. Software Coordinators | Assign... | |Unassign... 1-10f1
Serial # Group Product Family Release Language Deployment Seats Software Coordinator Status
D 351-67080577 Autodesk Education Master Suite 2010 English Standalone 25 Uta Damann Registered

']

L‘hﬂ':k When setting up users, send them an internal email advising them that you are
k 11115 giving them access to Subscription Center. Let them know to be expecting an email
ou and request to be advised if one is not received within 24 hours.

Tip!
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Manage Phone Support Users

Contract Managers and Software
Coordinators who have Autodesk Gold
Support on the contracts they manage
can designate users to access phone
support. Users with this privilege are
recognized by Autodesk as the named
callers on the contract. The Manage
Phone Support tool allows you to add or
remove the named callers up to the limit
allowed by your contract.

Set Reseller View

The Contract Manager or Software Coordinator can keep your reseller informed about your
company’s support questions by permitting reseller viewing of your support requests in the
Subscription Administration section of the Subscription Center. Once viewing is permitted, the
reseller will automatically have view access to your support requests in a read-only version of

Autodesk Subscription Administration - Manage Phone Support Users

2. 3elect and move users to the appropriate

Bvailable users Selection detsils:

Carmela Bourassa
carmels bourazza@sutodesh ool

< >

0of 4 zzEignments rEmEINg

E

Want toinvite a new user that
doss not appesrin the dvsilshlz

Or search for the user by email

sddress

Enter email address

[ Update Contract ] [Cil’bal]

the Support Request system and may be copied on support response emails from Autodesk to

your company.

Note: Responses to your support requests will be answered by trained Autodesk specialists.

Your reseller will view your requests on an information-only basis.

Autodesk Subscription
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Set Access from Product

Allow users accessing Autodesk Subscription from products to create their own Subscription
Center accounts. Also, assign the subscription services such users can access. Contract
Managers and Software Coordinators use these settings on the Services Access Control page
to control how users create Subscription Center accounts.

Subscription Home

w

Contract Administration Home

Service Access Settings
In many Autodesk® 2006 and newer products, the Help menu provides direct links to subscription services including e-Learning and Web Support.

Do you want te enable your users to create a Subscription Center account the first time they access a subscription service from a product's Help
menu?

Contract: 340-87599449 (192 more users can create
accounts)
Contract includes: 3d= Max Design, Architectural Desktop, AutoCAD, AutoCAD Electrical, AuteCAD LT, Autodesk

Desktop, AutoCAD, AutoCAD Electrical, AutoCAD LT, Autedesk Maya, Building Systems, Civil 30,
Electrical, AutoCAD LT, Autodesk Maya, Building Systems, Civil 30, Inventor Profeszional, Inventor
Autodesk Maya, Building Systems, Civil 30, Inventer Professional, Inventor S . Map, Max, Raster
Systems, Civil 30, Inventor Professional, Inventor Series, Map, Max, Raster Design, Revit, Revit
Professional, Inventor Series, Map, Max, Raster Design, Revit, Revit Series

WMap, Max, Raster Design, Revit, Revit Series

Revit Series

@' Yes, allow users to create their own Subscription Center accounts.

Phone Support

es No
Web Support @ ves O No
e-Learning (,\ Yes (\ No
File Downloads G‘Y&E C. No

(\ No, do not allow users to create Subscription Center accounts unless | invite them.

Update Settings.

Request Home Use

Request serial numbers that will allow your employees to use licenses on a home computer. A
home use license is a stand-alone license based on a primary license. The primary license can
be either a stand-alone or network license. A home use license based on a stand-alone primary
license will have the same serial number as the primary license. A home use license based on a
network primary license will have a different serial number, which you must obtain from
Autodesk.

To request a Home Use license for stand-alone or network licenses, click the Request Home
Use link in the Contract Administration page. You will be directed to step by Step instructions to
receive this benefit based on product deployment

e For network / floating deployment you will need to apply for a Previous Version
Companion license by completing the Home Use License application Form

e For standalone deployment simply install and activate on your personally owned
computer
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Previous Versions

Autodesk Subscription customers may now use previous versions up to three releases back*
from the 2009 product release up to the total number of licenses of the product currently under
Subscription. This is available to both stand-alone and network licenses on Subscription.
Previous Version licenses are available only for products listed in the Previous Versions Eligible
Product List.

To use a previous version, click the Request Previous Versions link in the Contract
Administration page. You will select the license deployment that applies to your license. You
will be directed to Step by Step instructions to receive this benefit based on product deployment.

e For network / floating deployment of 2010 and 2009 products, simply install and activate
on your network license server. The authorization you receive will automatically allow
network version users to run the current and up to three previous versions. If you do not
have the CD, you may request a replacement free of charge via the Previous Version
Tab

e For standalone deployment you will need to apply for a Previous Version Companion
license by completing the Previous Version License application Form. Depending on
your need, you can:

o Get a license/serial number for a previous version

o Add additional seats if you already have a serial number.
o Receive instructions to install and activate my CD or DVD.
o Request CD or DVD media
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Check out the Program Information

Program Guide -This guide describes the various components of Autodesk® Subscription. You
can learn how to access your program benefits and manage your subscription contract. You can
also find definitions of common Subscription terms and whom to contact if you need assistance.

Frequently Asked Questions - Review these frequently asked questions about Autodesk®
Subscription.

Terms & Conditions - The official Subscription terms and conditions that apply to all new and
renewal subscriptions, except for the supplemental terms referenced on this site that apply to
specific products or customers.

Need Help? Features
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